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LEVEL ONE:
A LEVEL I inspection provides you with a basic 

exam of your chimney, from top to bottom. During 

a LEVEL I inspection, On Duty Chimney will 

thoroughly look for any buildup of creosote and 

soot, any blockages, or other noticeable issues 

that could be a problem such as cracks or other 

damage. These inspections are typically 

recommended for homeowners who have kept up 

with their annual chimney maintenance.

LEVEL TWO:
A LEVEL II inspection is more in-depth. A LEVEL II includes a scan of the entire interior of your chimney 

flue with one of our state-of-the-art chimney cameras. We will also perform a much more in depth look at 

the structure of your chimney. On Duty Chimney will take a detailed look at the cap, the chimney crown 

the flashing at the base of the chimney near the roof, the masonry work of the chimney as well as the 

damper, the appliance connection, the liner (if it has one). We will also look at the smoke chamber and the 

firebox of the fireplace for any issues such as leaking, cracks, damage or any other repairs that may need 

to be made. These types of inspections are recommended and performed before the installation of a new 

liner or new appliance, and when you have noticed a change in how your set up is functioning. 

**Level I is for those that have had On Duty Chimney Service on site every year. Level II is for new customers

or those that have gone more than 2 years without service.
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       From the time you call and schedule your service appointment with one of our 

friendly office managers, until your job is completed, you are getting one of the top-rated 

chimney companies in Worcester County. On Duty has developed a long-lasting 

reputation with our 5,000+ customer base and our Google and Facebook reviews provide 

just a sample of how happy our customers are.

      When we arrive at your home, you will be greeted with a smile by one of our friendly 

and well-trained technicians. They will take the time and effort to make sure your living 

space is safe and well protected from our tools and any creosote. We will walk you 

through step by step and explain to you what we are doing, show you pictures and video 

of the interior of your chimney with our CHIMSCAN camera and let you know if there is 

any damage and if any repairs need to be made. We are 100% transparent with our work 

and we promise there will be no surprises when we have completed the job and with our 

quotes.

      Our employees are the best, most professional, and hardworking individuals. We 
treat them that way and in return you are getting top rated service from On Duty!

What to Expect 
Why Us?



Masonry repairs are done April through October. 
Please be advised repair date depends on scheduling. 

Our chimney experts are skilled in 
numerous chimney repairs. If you're 
looking for an experienced team to 
get the job done correctly, look no 
further. Our team are skilled at 
handling the following repair 
services:

• Fireplace Repairs
• Chimney Cap Repairs
• Chimney Crown Repairs
• Chimney Flashing
• Chimney Liner Repairs
• Chimney Flue Repairs
• Brick Pointing

Chimney and Crown Rebuild 

Crown Rebuild Heatshield (Interior Flue Repair) 

Chimney 
Repairs 



Here at On Duty, we strive to bring you the best quality products. 
Napoleon stoves are crafted with the highest quality materials and 
will look great in any space. From wood burning to gas stoves, you 
will be sure to find one that's perfect for your home. 

OAKDALE™ EPI3T
WOOD BURNING FIREPLACE INSERT

S25

WOOD BURNING

For more Information on Stove Models please visit: 
https://www.napoleon.com/en/ca/fireplaces

To browse Hearth Pads please visit:
https://emberking.com/

https://ajhearthoriginals.com/products/hearth-originals/

 Stove 
Installations 



This crack may 
be small, but 
it could open 
as wide as 1/4 
inch when 
the flue is 
overheated.

The Armor Flex™ & Hybrid™ relining systems
are the solution for every chimney.

Fireplaces
Armor Flex™ & Hybrid™ liners are highly 
flexible pipes that can fit around the 
twists and turns of masonry chimneys.

Fireplace inserts
Armor Flex™ & Hybrid™ liners can be 
custom shaped to fit through tight damper 
spaces that exist in fireplace inserts. Wood 
and coal installations require insulation.

Furnaces and water heaters Wood stoves and pellet stoves

FAQ
Why is my chimney breaking down?
The primary culprit in chimney breakdown is the acidic 
moisture that comes from condensed flue gases. This 
acidic moisture attacks the chimney from the inside. 

That is why a chimney may look good on the outside, 
but the inside can be a totally different story! Years of 
normal use with hot and cold cycles and seasonal weather 
conditions all take their toll on a chimney.

Where does the moisture come from?

What is the big deal with a few cracked flues?

Frequently Asked Questions

It happens thousands of times each year. Damaged chimneys equal disaster. Carbon monoxide quietly 
leaks unobserved through cracks in the flue lining and into the home. Even small amounts can make you 
and your family sick. The risk of a chimney fire 
turning into a house fire is another serious risk. 
There are two ways that a chimney fire can ignite 
your home:

1) A chimney fire is like a huge torch, and the 
flames can escape through cracks in the flue tile 
and then through cracked mortar in the sur-
rounding brick, and directly set your house on 
fire.

2) Chimney fires can rage at temperatures 
upwards of 2000 degrees. This extreme heat 
can bring structural materials surrounding the 
chimney to a flash point, and just by heat alone, 
can ignite materials in your house.

A few cracked flue tiles is serious business!

Did you know that for every cubic foot of gas burned, two cubic 
feet of water vapor is created? That is a lot of water! How can 
this water vapor affect your chimney?

Water vapor always travels up your chimney - it is only when 
flue gases drop to 120°F that condensation begins. When water 
vapor condenses, Òrain cloudsÓ form and it literally rains in your 
chimney! Countless drops of acidic moisture soak the flue.

This is more of a problem now then it was in the past due to 
modern, high-efficiency furnaces. High-efficiency furnaces, as 
their name indicates, extract more heat from a given amount 
of fuel than conventional furnaces, and less heat is lost up the 
chimney.

However, since less heat is sent up the chimney, the temperature 
in the flue is often below 120°F. The acidic ÒrainÓ happens 
frequently, and the flue seldom has a chance to dry out. Herein lies the side effect of high-
efficiency furnaces: excessive acidic moisture in the flue. In turn, this acidic moisture wreaks 
havoc on terra-cotta flues and masonry.

Damaged flue: Notice the moisture
and the missing piece of flue tile.

Your Home?
WHAT’S HAPPENING IN

Your home safety analysis

Condensation leakage
The condensation has migrated through the 
chimney causing staining damage to home interior 
and chimney exterior

Chimney structure disintegrating
This has been caused by acidic moisture in the 
flue.

Improper chimney draft
Caused by flues which are not properly sized for 
the heating appliance.

Improper clearance
There is not enough clearance to the wood 
framing of the home.

Cracked or missing flue tiles
This can lead to carbon monoxide leakage and a 
higher risk of a home chimney fire.

Unlined or damaged chimney structure
This can lead to carbon monoxide leakage and a 
higher risk to the home from a chimney fire.

Down-drafting or smoking chimney
Caused by the unsteady draft of an improperly 
lined flue.

Copyright 2010 All rights reserved. Armor Flex™ & Hybrid™ Chimney Liners are part of the Olympia™ family of chimney products. 

Disintegrating chimney 

Cracked flue tile

Unlined chimney

A crack like this can allow deadly gases to leak into 
the home, and can open the way for a chimney fire 
to turn into a house fire

There is always at least

One Good Reason
o do something about
himney safety.
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Chimney Fires

Carbon Monoxide

Chimney fires happen when creosote builds up in the flue and ignites. These fires 
can rage at temperatures up to 2000 degrees and roar just inches away from your 
home. The intense heat alone can bring surrounding materials to the flash point, 
and ignite your home. Also, sparks from the fire can find their way through small 
cracks in the liner and quickly turn a chimney fire into a house fire.   
Creosote is estimated to be involved in 14,720 (or 22%)  home heating fires per year, and 
it is estimated to result in 4 deaths, 24 injuries and $33 million in property damage per 
year. (Source: NFPA)

Carbon monoxide (CO) is a colorless, odorless gas. 
Sometimes an early warning is flu-like symptoms, 
but CO can cause brain damage and death with 
no warning. A damaged furnace flue poses a real 
threat of carbon monoxide poisoning, because this 
gas can escape through the smallest crack. Also, a 
partial or complete collapse of the clay flue liner 
can block the flue, and quickly fill the house with 
deadly gas. Sadly this tragedy occurs in homes 
across the country every year. 
Between 2001-2003, the CDC estimates that approxi-
mately 15,200 people were treated for unintentional 
non-fire carbon monoxide poisoning in emergency 
rooms and in 2005 there were an estimated 61,100 inci-
dents reported, up 18% from 2003. 89% of the reported 
incidents took place in the home! (Source: NFPA)

The Fireplace’s Flue

The Furnace’s Flue

Furnace flue
(gas or oil)

Fireplace flue
(or wood, pellet, etc.)

This flue is servicing a fireplace, wood stove, pellet stove or other 
solid fuel appliance. It may have undergone a chimney fire, or 
have been connected to an improperly vented appliance, mis-
used wood stove,  or exposed to excessive moisture. A damaged 
flue brings the dangers of fire and carbon monoxide poisoning.
l Cracked or missing tiles
l Eroded brick and mortar
l Excessive or glazed creosote.

High-efficiency furnaces do not waste energy 
by sending heat up a chimney. As a result, 
temperatures in the flue drop low enough to 
produce condensation. This water combines 
with acids in the flue to create acidic mois-
ture. Clay liners are particularly vulnerable to 
this acidic moisture assault. 
l Flaking plaster and/or peeling wallpaper
l Staining on wall surfaces due to moisture
l Excessive moisture in gas or oil flues
l Excessive soot in oil furnace flues
l Chimney structure deteriorating
l Eroded or missing clay liner
l Carbon monoxide leaking into home
l Joint between flue tiles not sealed

Home Safety
Your chimney has a big responsibility. It 
carries toxic gas out of your home, and 
while doing its job, it must withstand 
constant attack by acid, creosote and 
extreme temperatures for years on end. 

These conditions cause chimney damage 
and deterioration, and when that happens, 
your familyÕs safety is in question. The 
risks of carbon monoxide poisoning and 
house fires become very real.

Outside vs. Inside
Look at the picture on the left. Most  
people would not see anything wrong 
with this chimney.

But there is more to the story. On  
the inside, the chimney could be  
seriously  damaged, and not be up 
to safety regulations. 

Old vs. New
Old-fashioned chimneys were not designed 
to vent modern heating appliances.  

Besides, no chimney 
lasts forever.  

Read more to find 
out about what is going on in your 
chimney.

The Problem:
dangerous chimneys

This chimney may look fine on the out-
side, but what about the inside?

The Armor Flextm

 and/or Hybrid
tm

 Solution

Furnace flue
(gas or oil)

Fireplace flue
(or wood, pellet, etc.)

(For demonstration purposes, illustrations show most possible symptoms of a damaged 
chimney. Your chimney may not have every symptom, and still need attention.)

l Joint between flue tiles not sealed
l Flue tiles not aligned properly
l Improper chimney draft

Because of the hostile environment, the inside of both flues of this chimney have 
deteriorated.  Notice the cracked flue tiles (left) and the deteriorated joints and/
or misaligned flues (right).  According to code, both flues should be relined.

Furnace Flue Fireplace Flue

Armor Flextm & Hybridtm are All-Fuel liners that are the ideal 
choice, especially when it comes to handling heavy 
creosote situations. These are manufactured 
from a stainless steel alloy that 
is designed with a tight, 
corrugated seam that 
minimizes creosote 
build up. Its heavy 
durable structure 
withstands the effects  
of repeated cleanings. 
Armor Flextm & Hybridtm

are the ultimate in heavy 
flex liners.

Armor Flextm & Hybridtm

chimney liners are an 
excellent solution to the 
problems that plague most 
chimneys. Modern stainless 
steel walls provide an airtight  
and watertight barrier that  
seals in gases and creosote.

The Armor Flextm & Hybridtm liners  
are made of 100% 304L or 316L  
stainless steel. High quality stainless  
steel is an alloy made to withstand the  
acidic moisture and extreme temperature 
fluctuations inside your chimney. Armor Flextm

& Hybridtm liners will even contain a chimney fire! 

Underwriters Laboratories (UL) tested Armor 
Flextm & Hybridtm, and has awarded its seal of 
approval. UL has declared that the Armor Flextm

& Hybridtm systems exceed standards for chimney 
safety and can even withstand a 2100 degree chimney  
fire and still maintain structural integrity.

Armor Flextm & Hybridtm  liners carry the exclusive 
Forever Warranty™, the first warranty in the business 
that is transferable to the next homeowner. No fine 
print in this warranty, just peace of mind.
(Certain installations require the use of insulation.  
Consult your professional to determine if your installation  
requires that the liner be insulated.)

TM
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The Furnace’s Flue

Furnace flue
(gas or oil)

Fireplace flue
(or wood, pellet, etc.)

This flue is servicing a fireplace, wood stove, pellet stove or other 
solid fuel appliance. It may have undergone a chimney fire, or 
have been connected to an improperly vented appliance, mis-
used wood stove,  or exposed to excessive moisture. A damaged 
flue brings the dangers of fire and carbon monoxide poisoning.
l Cracked or missing tiles
l Eroded brick and mortar
l Excessive or glazed creosote.

 
High-efficiency furnaces do not waste energy 
by sending heat up a chimney. As a result, 
temperatures in the flue drop low enough to 
produce condensation. This water combines 
with acids in the flue to create acidic mois-
ture. Clay liners are particularly vulnerable to 
this acidic moisture assault. 
l Flaking plaster and/or peeling wallpaper
l Staining on wall surfaces due to moisture
l Excessive moisture in gas or oil flues
l Excessive soot in oil furnace flues
l Chimney structure deteriorating
l Eroded or missing clay liner
l Carbon monoxide leaking into home
l Joint between flue tiles not sealed
 

Home Safety
Your chimney has a big responsibility. It 
carries toxic gas out of your home, and 
while doing its job, it must withstand 
constant attack by acid, creosote and 
extreme temperatures for years on end. 

These conditions cause chimney damage 
and deterioration, and when that happens, 
your familyÕs safety is in question. The 
risks of carbon monoxide poisoning and 
house fires become very real.

Outside vs. Inside
Look at the picture on the left. Most  
people would not see anything wrong  
with this chimney.

But there is more to the story. On  
the inside, the chimney could be  
seriously  damaged, and not be up  
to safety regulations. 

Old vs. New
Old-fashioned chimneys were not designed 
to vent modern heating appliances.  

Besides, no chimney 
lasts forever.  

Read more to find 
out about what is going on in your 
chimney.
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This chimney may look fine on the out-
side, but what about the inside?
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or misaligned flues (right).  According to code, both flues should be relined.
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Chimney Fires

Carbon Monoxide

Chimney fires happen when creosote builds up in the flue and ignites. These fires 
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home. The intense heat alone can bring surrounding materials to the flash point, 
and ignite your home. Also, sparks from the fire can find their way through small 
cracks in the liner and quickly turn a chimney fire into a house fire.   
Creosote is estimated to be involved in 14,720 (or 22%)  home heating fires per year, and 
it is estimated to result in 4 deaths, 24 injuries and $33 million in property damage per 
year. (Source: NFPA)

Carbon monoxide (CO) is a colorless, odorless gas. 
Sometimes an early warning is flu-like symptoms, 
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mately 15,200 people were treated for unintentional 
non-fire carbon monoxide poisoning in emergency 
rooms and in 2005 there were an estimated 61,100 inci-
dents reported, up 18% from 2003. 89% of the reported 
incidents took place in the home! (Source: NFPA)
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used wood stove,  or exposed to excessive moisture. A damaged 
flue brings the dangers of fire and carbon monoxide poisoning.
l Cracked or missing tiles
l Eroded brick and mortar
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and deterioration, and when that happens, 
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people would not see anything wrong  
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But there is more to the story. On  
the inside, the chimney could be  
seriously  damaged, and not be up  
to safety regulations. 

Old vs. New
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to vent modern heating appliances.  
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(For demonstration purposes, illustrations show most possible symptoms of a damaged 
chimney. Your chimney may not have every symptom, and still need attention.)

l Joint between flue tiles not sealed
l Flue tiles not aligned properly
l Improper chimney draft

Because of the hostile environment, the inside of both flues of this chimney have 
deteriorated.  Notice the cracked flue tiles (left) and the deteriorated joints and/
or misaligned flues (right).  According to code, both flues should be relined.
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Armor Flextm & Hybridtm are All-Fuel liners that are the ideal  
choice, especially when it comes to handling heavy 
creosote situations. These are manufactured 
from a stainless steel alloy that 
is designed with a tight, 
corrugated seam that 
minimizes creosote 
build up. Its heavy 
durable structure 
withstands the effects  
of repeated cleanings. 
Armor Flextm & Hybridtm 
are the ultimate in heavy 
flex liners.

Armor Flextm & Hybridtm 
chimney liners are an 
excellent solution to the 
problems that plague most 
chimneys. Modern stainless 
steel walls provide an airtight  
and watertight barrier that  
seals in gases and creosote.

The Armor Flextm & Hybridtm liners  
are made of 100% 304L or 316L  
stainless steel. High quality stainless  
steel is an alloy made to withstand the  
acidic moisture and extreme temperature 
fluctuations inside your chimney. Armor Flextm  
& Hybridtm liners will even contain a chimney fire! 

Underwriters Laboratories (UL) tested Armor 
Flextm & Hybridtm, and has awarded its seal of 
approval. UL has declared that the Armor Flextm 
& Hybridtm systems exceed standards for chimney 
safety and can even withstand a 2100 degree chimney  
fire and still maintain structural integrity.

Armor Flextm & Hybridtm  liners carry the exclusive 
Forever Warranty™, the first warranty in the business 
that is transferable to the next homeowner. No fine 
print in this warranty, just peace of mind.
(Certain installations require the use of insulation.  
Consult your professional to determine if your installation  
requires that the liner be insulated.)
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Chimney Safety Institute Of America (csia.org)
According to the CSIA (csia.org), problems such as gaps, cracks, 
and spalling in your chimney’s flue can present serious risks 
to your home and family, because your chimney can no longer 
perform its intended function– to safely contain and vent the 
products of combustion to the outside. 

Building Codes
Building codes and fire standards require that chimneys 
are structurally sound, durable, smoke tight and capable of 
conveying flue gases to the outside competely and safely.

National Fire Protection Association (NFPA)
“If the flue liner in a chimney has softened, cracked or otherwise 
deteriorated so that it no longer has the ability to contain the products  
of combustion (i.e., heat, moisture, creosote, and flue gases), it shall be 
removed and replaced, repaired or relined…” NFPA 211- Standard for 
Chimneys, Fireplaces, Vents, and Solid Fuel-Burning Appliances (2006).
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On Duty Chimney Service knows that chimney repairs can be a bit overwhelming 
and can be an expense that you may be unprepared for. While some repairs may be 
able to “wait”, others really should not; as customer’s home safety is our number one 
priority. This is why On Duty Chimney Service has partnered with finance company 
GreenSky to help our valued customers with the cost of their chimney repairs.

GreenSky is a financing option by Goldman Sachs Company. We offer 
multiple plans to fit your needs.  

Reduced Rate 9.99% for 180 Months

• Loan term is 180 months at fixed rate of
9.99% APR.

• No prepayment penalty if loan is paid off
early

• Credit must be 650 or higher to qualify

No Interest if Paid in Full in 12 Months 

• Interest billed during promotinal period but
all interest waived if purchase amount is
paid in full within 12 months

• Minimum payments will NOT pay off entire
amount before end of promotional period

• Credit must be 650 or higher to qualify

Financing 



How often should I get my flue cleaned?

We recommend that ALL flues get cleaned at least once a year. This includes oil, gas, wood stoves, 

fireplaces, pellet stoves, inserts, factory built and stoves. If it does not need to be cleaned, we will perform 

an inspection to make sure that the chimney is safe for continued use.

When should I call for an appointment for the winter?

Believe it or not, we HIGHLY recommend you call us in the summer to get on the schedule before the 

winter season. Our schedule fills up quickly and we want to get all of our customers on our schedule in a 

timely manner. You can even call us in the spring at the end of the current burning season to make sure 

you are ready for the fall.

How do you clean my chimney?

We start at the bottom and work our way up!

We lay down tarps to ensure your home stays just as clean when we leave as it was when we got there. 

We have special brushes, tools and equipment that can move around the toughest bends and corners to 

ensure that the chimney is fully cleaned and safe for use.

What is an inspection for?

An inspection determines if there is damage or blockages inside the flue, which can result in carbon 

monoxide leaking into your living space or even a fire. Inspections are very important and make sure your 

flue is safe and in proper working order.

Do you do free inspections or quotes?

Unfortunately, we do not provide free inspections or quotes. Our technicians take anywhere from an hour 

to two hours inspecting your flue for damage, deterioration, and any other repairs that might need to be 

made. We take time and resources to look at your chimney and provide you with our most accurate quote 

for repairs that we recommend you make to your chimney, if there are any that need to be made. 

Frequently asked 
Questions



What services do you provide?

Inspections, cleanings, installations, masonry, flashing repair, troubleshooting, repairs, dryer vent 

cleanings and more! Please visit ondutychimneysweep.com for the most up to date list of services.

Do you come out year-round?

Yes, we do! We are a year-round business, rain or shine, snow, or sunshine we are out to service our 

customers. (Bearing dangerous heat, snow, or storms, we are doing repairs, inspections, and cleanings. 

We will return to finish an inspection if we cannot gain access to a roof due to rain or snow.)

What services do you offer after an inspection and or install?

New to using a stove? New home and not sure what to do with your fireplace or stove? When we 

complete an inspection or installation we can teach you how to use your fireplace or stove the safe and 

correct way. 

Frequently asked
Questions
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